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Let the soul of 
Madrid wrap you 

The Hotel Meliá Madrid Serrano is located in the 

neighborhood of Salamanca, one of the neighborhoods most 

exclusive of the city, shopping area for excellence, 

Embassies, Michelin Stars and art.
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The Hotel
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Elegance is a combination of beauty and simplicity. That is our secret. 
An urban hotel in Madrid invites you to enjoy modern and comfortable 
facilities and delicious local cuisine, in a prime location in the heart of 
the Spanish capital.

Elegance and venerability, ingredients that define the exclusivity of 
Meliá Madrid Serrano. Daylight floods into your room from the 
moment you throw back the curtains. Discover renowned masterpieces 
in some of the world’s most famous museums, just a short walk away. 
Cool off in the pool or hit the shops - the most exclusive brands are 
waiting for you on one of the capital’s golden miles. Or you could savor 
innovative local cuisine and exclusive services specially designed just 
for you.

• Rooftop area
• The Level
• Gym
• 24-hour reception
• Bali bed
• Outdoor swimming pool
• WiFi
• Meeting rooms
• Air conditioning
• Parking

The Hotel
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Rooms and Suites
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Meliá Room
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Rooms where you feel comfortable with a touch of 

contemporary elegance

• Recently renovated 20/22 m2 rooms

• Views of Diego de León street, Claudio Coello 

or quiet inner courtyards

• Queen size beds, King size or two Twin beds

• Kettle with selection of teas and coffee

• Choice of pillows

• Rituals bath amenities 



Premium 
Room
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Space and functionality for maximum comfort

• Recently renovated 24m2/26m2 rooms

• Views of quiet inner courtyards

• Queen size beds, King size or two Twin beds

• Queen size beds, King size or two Twin beds

• Kettle with selection of teas and coffee

• Choice of pillows

• Rituals bath amenities 



Supreme 
Room
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Elegance, functionality and lots of light

• Recently renovated 24m2/26m2 rooms

• Large windows that allow in light from Diego de León 

street or from the quieter street of Claudio Coello

• Queen size beds, King size or two Twin beds

• Kettle with selection of teas and coffee

• Iron and iron board

• Bathrobe and slippers

• Choice of pillows

• Rituals bath amenities



The Level

04 



Step into another world

The Level is the program that represents wellness, 

becoming the most exclusive and aspirational product 

of Meliá. Created to comply the highest demands, it 

offers the most personalized service, with the most 

exclusive product. 

That is why meticulous attention is paid to each one of 

the details: the arrival to the lounge, the experience in 

the room, as well as the unique attributes of the 

privileged areas of The Level. 
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The Level 
is adding value

A place created exclusively for you 

• The A place created exclusively for you

• Private reception 07:00 - 23:00 h

• Private à la carte breakfast 07:00 - 11:00 h

• Open bar with snacks, drinks and Nespresso® coffee

• Ironing service (1 garment)

• 10% discount in our restaurant Arado 





The Level
Room
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Modernity, comfort, contemporary design

• Recently renovated 24 – 26 m2 romos

• Views of Diego de León street, Claudio Coello or

quiet inner courtyards

• Queen size beds, King size or two twin beds

• Wellness Ball Active Sitting

• Nespresso® coffee station

• Mp3 station with integrated bluetooth

• Steam iron

• Bathrobe and slippers

• Rituals bath amenities

• Welcome details on arrival



Premium 
The Level
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Modernity, comfort, contemporary design

• Recently renovated 28 m2 / 32 m2 romos

• Views of quiet inner courtyards

• Queen size beds, King size or two twin beds

• Living area with sofa

• Wellness Ball Active Sitting

• Nespresso® coffee station

• Mp3 station with integrated bluetooth

• Steam iron

• Bathrobe and slippers

• Rituals bath amenities

• Welcome details on arrival



Grand Premium 
The Level
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A perfect room for a getaway in Madrid with a touch of 

design and extra comfort to enjoy the most elegant 

shopping in the city

• Recently renovated 40m2 luxury, good design, wood 

and natural fabrics and fantastic views in the heart 

of the Barrio of Salamanca

• Queen size beds, King size or two twin beds

• Living area with sofa

• Wellness Ball  Active Sitting

• Nespresso® coffee station

• Mp3 station with integrated Bluetooth

• Steam iron

• Bathrobe and slippers

• Rituals bath amenities

• Welcome details on arrival 



Junior Suite 
The Level

M
E

L
I
Á

 
S

E
R

R
A

N
O

Six suites in the building, one per floor, are 

located in the wide corner of Diego de León and 

Claudio Coello Streets

• Perfect for the lovers of natural light, recently 

renovated, 50m2 luxury 

• Queen size beds, King size or two twin beds

• Sofa-bed of 1,60 x 2,00m

• Wellness Ball  Active Sitting

• Nespresso® coffee station

• Mp3 station with integrated Bluetooth

• Steam iron

• Bathrobe and slippers

• Rituals bath amenities

• Welcome details on arrival 



Power Meetings
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A modern and creative way to drive your 

business, in favour of the environment and 

with a sustainable and healthy offer

The key elements that define our concept of 

Power meetings are: 

• Mindfullness 

• Sustainability

• The foyer - the power lounge

• Healthy and local F&B

• Signature meetings rooms: Tech and Flexy
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Equipment

• More than 800m2, 11 functional and inspiring 

meeting rooms with the most modern design and 

advanced technology

• Tech and Flexy rooms with differentiating elements:

o Wellness Ball  Active Sitting -Board table

o Smart room system and Wall Paint

o Flexible furniture

o Boat System

• Sensory Architecture

• Foyer for socializing, working, feeling, tasting, relaxing

• Wide range of F&B with local, seasonal, organic, 

Mediterranean and healthy products Translated 
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Gastronomic
Experiences



Arado
Grocery & Restaurant

A place where the authentic spanish flavors are 
reborn with all their splendor, are mixed and 
renewed with contemporary cooking 
techniques, fresh and top quality products in a 
comfortable and sophisticated space, with the 
typical personality of the Salamanca district. 

A place that generates unforgettable 
experiences and true emotions.
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Arado & Grocery
Bar & Restaurant 

A restaurant that offers experiences beyond food, 
with the characteristic sensitivity and modernity of 
our city and a work team committed to meet the 
needs of our customers. 

A bar with a menu created to enjoy with your wines 
and cocktails from a trip around our hotel. geography 
and culture.

Arado renews the tradition



The Roof

07 







melia.com 


	Diapositiva 1
	Diapositiva 2: Index
	Diapositiva 3
	Diapositiva 4
	Diapositiva 5
	Diapositiva 6: The Hotel
	Diapositiva 7
	Diapositiva 8
	Diapositiva 9
	Diapositiva 10
	Diapositiva 11
	Diapositiva 12: Meliá Room
	Diapositiva 13: Premium  Room
	Diapositiva 14: Supreme  Room
	Diapositiva 15
	Diapositiva 16
	Diapositiva 17
	Diapositiva 18
	Diapositiva 19: The Level Room
	Diapositiva 20: Premium The Level
	Diapositiva 21: Grand Premium The Level
	Diapositiva 22: Junior Suite The Level
	Diapositiva 23
	Diapositiva 24
	Diapositiva 25
	Diapositiva 26
	Diapositiva 27
	Diapositiva 28
	Diapositiva 29
	Diapositiva 30
	Diapositiva 31
	Diapositiva 32
	Diapositiva 33
	Diapositiva 34
	Diapositiva 35
	Diapositiva 36
	Diapositiva 37
	Diapositiva 38
	Diapositiva 39

